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AlertSite — What Is 1t?

« AlertSite is the “Early Warning System” that integrates with Foglight so you can see
everything in one view.

« Trust it to monitor your websites, web apps, and APIs from all over the world and
within your private networks.

o Synthetic Scripts — prebuilt, recorded scripts run repeatedly in your environment and
alert you in the event of failure

= Notifies you what failed, when, and where in the transaction

o Provides over 350 nodes around the world, plus private network monitoring coverage

= Know the difference between program problems, network issues, and geographical
factors

o Unified view of Ul and APl Performance
o Integrations with Ops and DevOps tool stacks

 Replace your Foglight Transaction Recorder before it goes out of support!
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AlertSite - Agent

AlertSite is easy to deploy, simple to configure, and effortless to integrate with
Foglight using our Custom Agent!

Gather all the important detail about your End User application experience,
including

 Locations where the monitored errors occur

 Individually configured monitors running on the browser you select
» Clear visibility into the details of any alerts

« Outage time

 Page impacted

* Alerts that the customer sees

Transaction Summaries show detail all the way down to the Page Objects
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AlertSite - Agent

* Alerts:

 On All Status Codes
On HTTP Statuses
On Outages
On All response Times
On All load times.

* Various views to navigate and analyze the data
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AlertSite — Changing Settings

B Expert View =

* Bookmarks
There are no bookmarks
¥ Homes
¥ Dashboards
+ Foglight Servers
® | ocal FMS | Search 2~

- Host Name
There Is No Data To Display

4ii

AlertSite Power Pack Registry Settings - Local FMS

Save Undo ".Tf'f' Filter
Name
= Debug
PSO.AlertSitePowerPack.Debug
= Metrics

PSO.AlertSitePowerPack.Metrics. DefaultForMonitor

PSO.AlertSitePowerPack.Metrics. DefaultForDetails

PSO.AlertSitePowerPack.Metrics. DefaultForOutages

PSO.AlertSitePowerPack.Metrics. DefaultFor Transactions
Bur

PSO.AlertSitePowerPack.UI. DefaultExcludedLocations

false

Value

© 0000

= Monday, February 25, 2019 10:10:11 AM - 11:10:11 AM 60 minutes + [l Reports

Search 2~

Description

Whether or not to enable debug mode in the AlertSite Power Pack solution.

Comma separated list of Metric Names to use as the defaults when the Monitor collection is selected. The Metric name looku
Comma separated list of Metric Names to use as the defaults when the Detail(s) collection is selected. The Metric name looky
Comma separated list of Metric Names to use as the defaults when the Outage(s) collection is selected. The Metric name lool

Comma separated list of Metric Names to use as the defaults when the Transaction(s) collection is selected. The Metric name

Semi-Colon separated list of Locations to be excluded in the UT and Reports. The Location name lookup is Case sensitive.
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AlertSite — Rule Manag

ement

_ e power PRt Hamgement e

B Expert View =

~ Bookmarks
There are no bookmarks

» Homes

» Dashboards

+ Foglight Servers
® |ocal FMS | Search Jol

52 Host Name
There Is No Data To Display

«4

«4

Select All Select None Disable Enable

Category / Title «
= Alerting

E HTTP Error
[_|Client
[ server

= Load Time
[ ]Joom
[ ]Page

= Misc
[ JWaming

= Response Time
[ ]Connect
[ |Content
[]DNs
[ JFirst Byte
[Full Page
[Joverall
[JRedirect

[ status Code
[ |Browser
[JFull Page
[General
[JPerfecto Mobile
[_|Private Location
[ ]selenium
[ ]50AP UL
[ JTransaction

B FMs

[ ]ping

bbb EOEME MMM EE & MO b6

Enabled

ECHCE
BA AA

G
o

ECECECE
B & A A A A

& Monday, February 25, 2019 10:]

Description

Generates an alarm when an HTTP Client Error has been detected.

Generates an alarm when an HTTP Server Error has been detected.

Generates an alarm when the DOM Load Time is above a specified Threshold.

Generates an alarm when the Page Load Time is above a specified Threshold.

Generates an alarm when Warning Code is encountered.

Generates an alarm when the Connect Response Time is above a specified Threshold.
Generates an alarm when the Content Response Time is above a specified Threshold.
Generates an alarm when the DNS Response Time is above a specified Threshold.
Generates an alarm when the First Byte Response Time is above a specified Threshold.
Generates an alarm when the Full Page Response Time is above a specified Threshold.
Generates an alarm when Response Time is above a specified Threshold.

Generates an alarm when the Redirect Response Time is above a specified Threshold.

£ AlertSite Power Pack Rule Management - Local FMS » Define Settings for Rule "PSO - AlertSite Response Time"

Save ‘ Undo ‘ 57 Filter
Name Value
= Response Time

= Thresholds
PSO.AIedSite.ResponsJkime.Alarm.ThreshoId.Fatal o 20 "q
PSO.AlertSite.ResponseTime.Alarm.Threshold.Critical 7 1.5 "‘l
PSO.AlertSite.ResponseTime.Alarm. Threshold.Warning f 1.0 “

= Notification
PSO.AlertSite.Alarm.Email.Recipient iy ’q

Scoping

£ L
oy

£
&

& Monday, February 25, 2019 10:12:45 AM - 11:12:45 AM 60 minutes [54] Reports
Search Jol

Description

Threshold that response time must breach in order for a Fatal alarm to be generated.
Threshold that response time must breach in order for a Critical alarm to be generated|

Threshold that response time must breach in order for a Warning alarm to be generatd

Q A comma separated list of default email address for AlertSite notifications.
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AlertSite — Monitors
i Monitors - (71 monitors)

[ Metrics HYReset [{* Defaults | & Total 4B Avg & Min & Max A/AMax Trend

[ Expert View ~

~ Bookmarks
There are no bookmarks

¥ Homes
Administration
Alarms
Databases
Databases - SQL PI
Reports
Service Operations Console

¥ Dashboards
E3 Administration
Alarms
3 Databases
E3 Dependency Mapping
Development Tools
2 Infrastructure
& PSO Admin Pack
Logs
= Power Packs
H AlertSite Power Pack
E3 Analytics
Details
Outages
3 Settings
Transaction Explorer
Transactions
[ Setup
[ Statistics
Reports
E Services
E3 Web Monitor
& Configuration
Data

Data Sources
~ Monitors
Submit
Monitor &
1.9.0 Island

APP_04 NewAmsterdam _DEV
APP_04_NewAmsterdam _PROD
APP_04_NewAmsterdam _TEST
Arctic Circle SA

ATTCARD

AWS_STORE_FF

Basic Auth and logout

BreeSA

card_APL_2000K
CardGame_header
CardRequestwShuffle

Checkout
1 D1 Tact Chromo

4ii

POO0000000000

@
]
@
]
@
@
@
]
@
©
@
©
@
©
@
@
@

Name

AWS_STORE_FF

‘CV_Report

fish

IrishRail_A

petstore

smartstore_CR
Store_01_AWSEAST _DEV
Store_01_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST TEST se...
testAPT monitor
GoogleMAPS-10/16/2017
LocationswIP

card_API_2000K

ececccceocceccececee

‘CardGame_header I} card_APL_2000K

DenisSingleURL_APL_dev
‘OpenWeatherAPI

StormyAPI

TemilsM

Weather API : Functional Correctness
1.9.0 Island
APP_04_NewAmsterdam _DEV
APP_04_NewAmsterdam _PROD
APP_04_NewAmsterdam _TEST
Arctic Circle SA

ATTCARD

Basic Auth and logout

BreeSA

(CardRequestwShuffle

Checkout

CRU Test Chrome

Denis the IT

en.wikipedia.org (up/down)
ENNA

ExamplelIl

faviconAlwaysUp

gondorSA

ecccccccccococeccceeceeee

K R R

B R R R R I

&

=2
e
bt
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Connect

Content

Response Time Response Time

Avg

Current

0.01
0.04

0.03
0.04
0.05
0.05
0.03
0.01

0.03

Avg

Current

0.01
0.01

0.02
0.06
0.11
0.14
0.07
0.06

DNS Response DOM Load  Error

Time Avg

Current

0.03
0.02

0.03
0.00
0.01
0.01
0.00

0.04

Alarm Fitter Applied B X

Response Time for monitor: AWS_STORE_FF at loc «
Response Time for monitor: AWS_STORE_FF at loc
Response Time for monitor: AWS_STORE_FF at loc
Warning Code Detected: 9085 for monitor: AWS_S|
First Byte Response Time for monitor: AWS_STORE
Response Time for monitor: AWS_STORE_FF at loc
Warning Code Detected: 7202 for monitor: AWS_S|

View by: Default | Total | Average | Minimum | Maximum | High/Low

& Monday, February 25, 2019 10:14:46 AM - 11:14:46 AM 60 minutes v [ Reports + |
| Bl B 9: 38 Outstanding Alarm(s) for AWS_STORE_FF
earch
First Byte Full Page R{ Select All Unselect All Acknowledge Clear
Time Avg  Count Response Time  Response Time I;ijl;;atﬁ; ??l\eefva; Respx g
Avg Avg []s.. Time + Ack'ed Cleared Host Instance
el f e G e Latest Beriod [ €» 25/02/199:54AM No  No n/a AWS_STORE_FF- ..
Avg Avg
. . [] € 25/02/199:49AM No  No n/a AWS_STORE_FF- ...
0.01 1.26 ] A\ 2502/199:44AM No  No n/a AWS_STORE_FF- ...
0y e [] A 25/02/199:34AM No  No nfa AWS_STORE FF-..
53] 157 D & 25/02/19 9:34 AM  No No n/a AWS_STORE_FF- ...
0a1 211 [] A\ 2502/199:34AM No  No n/a AWS_STORE_FF- ...
0.66 4.53 . D & 25/02/19 9:24 AM  No No n/a AWS_STORE_FF- ...
1.00 068 379 10500 ] @ 25/02/19 9:24 AM  No petstore - Content Response Time Avg
031 135
25/02/199:24 AM  No
1.00 0.23 1.58 Do
[] A\ 25/02/199:14AM No
[] /A, 25/02/198:54AM No
021 0.46 ] € 25/02/19 8:39AM  No
[1 /A 25/02/196:49 AM _No

CV_Report - Time Plot Chart Metrics Viewer

View by: Default | Total | Average |

ox

Minimum | Maximum

dii

seconds (sec)
—— Connect Response Time Avg
—— Cortent Respanse Time Avg

4 ——DNS Response Time Avg

© ——First Byte Response Time Avg
—— Full Page Response Time Avg
—— Redirect Response Time Avg
—— Response Time Avg

10:25 10:30

10:35 10:40 10:45 10:50 10:55 11:00 11:05 11:10 1:18

su

10:20 10:25 10:30 10:35 10:40 10:46

10:50 10:55 11:00 11:05 11:10 11:15
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AlertSite — Details

BN

fMetrics BR&cet ﬁDefaults ‘ «> Total <> Avg <3 Min <3 Max A~ Max Trend

IE Expert View +

~ Bookmarks

There are no bookmarks

* Homes

Administration

Alarms

Databases

Databases - SQL PT
Reports

Service Operations Console

+ Dashboards

Administration
Alarms
Databases
Dependency Mapping
Development Tools
Infrastructure
= PSO Admin Pack
Logs
= Power Packs
[ AlertSite Power Pack
Analytics
Monitors
Outages
Settings
Transaction Explorer
Transactions
Setup
Statistics
Reports
Services
Web Monitor
[ Configuration
Data
Data Sources

~ Monitors
Submit | Search 0~
Monitor &

1.9.0 Island
APP_04_NewAmsterdam _DEV
APP_04_NewAmsterdam _PROD
APP_04_NewAmsterdam _TEST
Arctic Circle SA

[v] ATTCARD

OO000000000O000000O000000OOO00O

Monitor

AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
AWS_STORE_FF
CV_Report
CV_Report
CV_Report
CV_Report
CV_Report

fish

fish

fish

fish

IrishRail_A
petstore
petstore
petstore
petstore
petstore
smartstore_CR
smartstore_CR
smartstore_CR
smartstore_CR

Location

Austin, Texas
Birmingham, UK
Cleveland, Ohio

Dallas, Texas

Dublin, Ireland

Houston, Texas

Salt Lake City, Utah

San Francisco, California
Birmingham, UK
Cleveland, Ohio

Dallas, Texas

Dublin, Ireland

Salt Lake City, Utah
Birmingham, UK

Dublin, Ireland

Salt Lake City, Utah

San Francisco, California
San Francisco, California
Birmingham, UK
Cleveland, Ohio

Dublin, Ireland

Salt Lake City, Utah

San Francisco, California
Austin, Texas
Birmingham, UK
Cleveland, Ohio

Dublin, Ireland

Store_01_AWSEAST _DEV  Austin, Texas

Store_01_AWSEAST _DEV InSite: Krypton VMware 2.1.5
Store_01_AWSEAST _DEV  Los Angeles, California - Level3

Name

AWS_STORE_FF - Austin, Texas
AWS_STORE_FF - Birmi

&+ Monday, February 25, 2019 10:17:23 AM - 11:17:23 AM 60 minutes +

-

AWS_STORE_FF - Cle
AWS_STORE_FF - Da
AWS_STORE_FF - Du
AWS_STORE_FF - Ha
AWS_STORE_FF - Sa
AWS_STORE_FF - Sa
CV_Report - Birming
CV_Report - Clevelai

CV_Report - Dallas, T
CV_Report - Dublin,

CV_Report - Salt Lal

fish - Birmingham, Ul
fish - Dublin, Ireland
fish - Salt Lake City,

fish - San Francisco,

IrishRail_A - San Fral
petstore - Birminghar
petstore - Cleveland,
petstore - Dublin, Ire
petstore - Salt Lake

petstore - San Franci
smartstore_CR - Aust
smartstore_CR - Birm
smartstore_CR - Clev|
smartstore_CR - Dub|

Search P~ | i% J General | Design | Help
Connect Content DNS DOM First Byte ot Full Page + Actions
Response Response Response Load Response int Response Locations Exclude Filter
Time Time Time Time Time Ti Time Properties
Total  Total  Total Total Totl ™© Total Boolanark ..
Current Current Current  Current Current  Current  Current Make this my home page
® = i
e - ¥ Other Ac_tuzns
Locations Exclude Filter o x
Select All Select None Apply Jol | s

Atlanta, GA

Austin, Texas

Birmingham, UK
Boston, Massachusetts
Calgary, Alberta
Charlotte, NC
Chicago, Tllinois - Tata
Cleveland, Ohio
Dallas, Texas

Dublin, Ireland

Fort Lauderdale, FL

Houston, Texas

Memphis, TN

Salt Lake City, Utah
San Francisco, California
Seattle, Washington
Washington, D.C.

U
0
O
U
|
O
U
0
|
O
U
0
|
O
U
0
|
O

k Search

InSite: Krypton VMware 2.1.5
InSite: Valhalla Hyperv 2.1.4
Los Angeles, California - Level3

New York, New York - Peerl

Store_01_AWSEAST _DEV - Austin, ... ‘ iz
Store_01_AWSEAST _DEV - InSite: ... o M
Gtore_01_AWSEAST _DEV - Los Ang... 0 \5;

0.06 0.13 0.03 347 0.62 o 4.66
0.00 0.08 0.04 341 0.77 5 4.64
0.01 0.03 0.01 2.54 0.47 . 3.70
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AlertSite — Transactions

|8 Expert View «

~ Bookmarks
There are no bookmarks
¥ Homes
Administration
Alarms
Databases
Databases - SQL PT
Reparts
Service Operations Console

~ Dashboards
Administration
Alarms
Databases
Dependency Mapping
Development Tools
Infrastructure
= PSO Admin Pack
Logs
= Power Packs
= AlertSite Power Pack
Analytics
Details
Monitors
Outages
Settings
Transaction Explorer
ransactions
Setup
Statistics
Reports
Services
Web Monitor
[ Configuration
Data
Data Sources

~ Monitors
Submit | Search JoR

CRU Test Chrome
CV_Report
DenisSingleURL_APT_dev
Denis the II
en.wikipedia.org (up/down)
ENNA

Examplelll
faviconAlwaysUp

fish

OKRRKRRRRERO

i

AR

_ o e

BG Metrics erset Iﬁ Defaults | > Total <> Avg <3 Min &3 Max AAMax Trend

Monitor

smartstore_CR

Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _DEV
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST
Store_01PAGE_AWSEAST _TEST_selenium
Store_01PAGE_AWSEAST _TEST_selenium
Store_01PAGE_AWSEAST _TEST_selenium
Store_01PAGE_AWSEAST _TEST_selenium

Location

San Francisco, California
Atlanta, GA

Austin, Texas

Boston, Massachusetts
Chicago, Tllinois - Tata
InSite: Krypton VMware 2.1.5
Los Angeles, California - Level3
New York, New York - Peerl
Washington, D.C.
Atlanta, GA

Austin, Texas
Birmingham, UK
Cleveland, Ohio

Dallas, Texas

Dublin, Treland

Fort Lauderdale, FL
Houston, Texas

Salt Lake City, Utah

San Francisco, California
Austin, Texas
Birmingham, UK
Cleveland, Ohio

Dallas, Texas

Dublin, Treland

Fort Lauderdale, FL
Houston, Texas

Salt Lake City, Utah

San Francisco, California
Austin, Texas
Birmingham, UK
Cleveland, Ohio

Dallas, Texas

G+ Monday, February 25, 2019 10:19:52 AM - 11:19:52 AM 60 minutes ~ | [a] Reports

‘Search 2~ ‘

Connect Content DNS Eccl];g First Byte Fu
Response Response Response Thae Response Re
Name Time Avg Time Avg Time Avg Avg Time Avg Tir

smartstore_CR - San Francisco, Calif... 0
Store_01_AWSEAST _DEV - Atlanta,... 0
Store_01_AWSEAST _DEV - Austin, ... 6
Store_01_AWSEAST _DEV - Boston,... 0
_ Stare 01 AWSFAST DFV - Chicaaa... @

& I & &

g
4]

Current

0.06
0.07
0.08
0.05

Current

0.13
0.13
0.16
0.16

Current

0.00
0.07
0.00
0.01

Current

0.62
0.68
0.67
0.57

4

= J General | Design | Help
¥ Actions

Locations Exclude Filter

Properties...

Bookmark...

Make this my home page
¥ Other Actions

New window

Create dashboard...

Reports...

» Themes

Locations Exclude Filter

Select All  Select None Apply
Atlanta, GA

Austin, Texas

Birmingham, UK

Boston, Massachusetts
Calgary, Alberta

Charlotte, NC

Chicago, Tllinois - Tata
Cleveland, Ohio

Dallas, Texas

Dublin, Treland

Fort Lauderdale, FL
Houston, Texa “

InSite: Krypton'V
InSite: Valhalla HyperV 2.1.4
Los Angeles, California - Level3
Memphis, TN

New York, New York - Peerl
Salt Lake City, Utah

San Francisco, California
Seattle, Washington

oooooooooobooooonooogno

Washington, D.C.

Search

Store_01PAGE_AWSEAST _TEST se...
Store_01PAGE_AWSEAST _TEST_se...

ee
& &

0.02

0.09

035
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AlertSite — Transaction Explorer

_ fr———————

B Expert View »

¥ Bookmarks
There are no bookmarks

¥ Homes T
Administration
Alarms
Databases
Databases - SQL PI
Reports
Service Operations Console

~ Dashboards v
3 Administration
Alarms
[ Databases
£ Dependency Mapping
Development Tools
Infrastructure
B PSO Admin Pack
Logs
& Power Packs
B AlertSite Power Pack
3 Analytics
Detais
Monitors
Outages

Settings

Transactions
3 Setup
3 Statistics
Reports
[ Services
3 Web Monitor
£ Configuration

¥ Monitors
Submit | Search P~ =
I: Monitor «
D My New Monitor -

[] My new Monitor

[] NorthPale SA

[] i Platform 1.9.0

[] OpenWeatherAPT

[] PerfectoMonitor

[] petstore

D Petstore API_Internal
[] ReportingEngine

D REST API FLOW - DG
[]Rss

D Selenium_Atomic34_intra
[] Sleestak Server Agent
[] smartstore_CR

[7] SmartStore_Prod -

& Monday, February 25, 2019 11:35:49 AM - 12:35:40 PM 60 minutes v [ Reports

_Search P

aﬂMemcs mkeset fDef’auks ‘ ® Total B Avg & Min & Max A Max Trend

JGEHEVB‘ Design || Help

Connect Connect Connect Connect Content Content Content Content DNS DNS w Actions
Response  Response Response Response Response Response Response Response Response  Response Locations Exdude Fiter
Name Location Time Avg  Time Max Time Min Time Total Time Avg Time Max  Time Min  Time Total Time Avg  Time Max Properties...
o e e e e e B e Bookmark...
Total Total Total Total Total Total Total Total Total Total Make this my home page
-] Store_01_AWSEAST _DEV - Atant: gly “ & Atlanta, GA 0.06 440 0.06 440 0.06 440 0.06 440 0.13 749 0143 749 013 749 013 749 0.00 0.i2 0.00 0.12 + Other Actions
a 01: Shop o @ Atlanta, GA 0.06 440 0.06 440 0.06 440 0.06 440 0.13 734 013 734 013 734 013 734 0.00 012 0.00 0.12 New window
B 02 Shop @ | Atonts, GA . 0.00 006 0.00 0.6 0.00 0.06 0.00 0.06 ;;ea:;sdas’“b“fd---
B 03: Shop. Login ih @ | A, GA . . . .. 000 009 0.0 0.09 000 009 0.00 0.09 , Th;ﬂes
03: Click on <INPUT> Usernz @ [ Adanta, GA
04: Change on <INPUT> Us¢ € | Adants, GA .
05: Click on <INPUT> Passw @ | Atdent, GA .. . . | Locations Exclude Fiter ax
06: Change on <INPUT> Pas © |4 Adants, GA .| Select Al Select None Apply =
-] 07: Click on <BUTTON> Log 0 @ Atlanta, GA D Atanta, GA -,
B 03: htp://smartstore.alert gy @ [ Atanta, GA [] Austi, Texas
01: http://smartstore.ale 0 E Atlanta, GA D Boston, Massachusetts
02: http://smartstore.ale © | £ Adanta, GA [] Chicago, Tinos - Tata i
03: http://smartstore.ale 0 @ Atlanta, GA D InSke: Krypton VMware 2‘1‘
04: http://smartstore.ale ® [ Adents, GA [[] Los Angeles, California - Level3
05: http://smartstore.ale [ ] it Atlanta, GA [ New York, New York - Peeri
06: http://smartstore.ale 0 ) Atanta, GA D Washington, D.C.
07: http://smartstore.ale 0 \g Atlanta, GA
08: http://smartstore.ale 0 X Adanta, GA
09: http://smartstore.ale “ @ Atlanta, GA
10: http://smartstore.ale @ | Adanta, GA
11: http://smartstore.ale ‘ |iot  Atlanta, GA
12: http://smartstore.ale 0 ) Adanta, GA
13: http://smartstore.ale ‘ it Atlanta, GA
14: http://smartstore.ale o @ Atlanta, GA
15: http://smartstore.ale 0 & Atlanta, GA
16: http://smartstore.ale o i Adanta, GA
17: http://smartstore.ale 0 & Atlanta, GA
18: http://smartstore.ale 0 [ Atanta, GA
19: http://smartstore.ale ‘ it Atlanta, GA
20: http://smartstore.ale 0 ) Adanta, GA
21: http://smartstore.ale @ | Adantz, GA p’
22: http://smartstore.ale 0 |\g Atlanta, GA : LR P IR i) LA 000 ) )
-] Store_01_AWSEAST _DEV - Austin iy 0 Q Austin, Texas 0.06 464 0.06 464 006 464 0.06 464 0.13 930 013 930 0.13 930 0.3 930 0.04 2.13 0.04 2.13
a 01: Shop o ) Austin, Texas 0.06 4.64 0.06 4.64 0.06 464 0.06 464 013 9.28 0.13 928 0.13 9.28 0.13 928 0.04 2.13 0.04 2.13
[+] 02: Shop 0 & Austin, Texas . 0.00 0.01 000 001 0.00 0.01 0.00 0.01
[+] 03: Shop. Login 0 ) Austin, Texas . . . . . . . . 000 0.01 0.00 0.01 0.00 001 0.00 0.01 . . . .
] Store_01_AWSEAST _DEV - Bosto y & Boston, Massachusetts 0.08 579 0.08 579 0.08 579 0.08 579 0.16 11.94 0.16 11.94 0.16 11.94 0.16 11.94 0.01 0.33 0.01 0.33
< >
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AlertSite — Heat Map

11

_ Heat Map - Connect Response Time Totalvs Content Response Time Total - Detais - ave

IE# Expert View -

~ Bookmarks
There are no bookmarks

~ Homes
Administration
Alarms.
Databases
Databases - SQL PI
Reports
Service Operations Console

~ Dashboards
E2 Administration
Alarms,
[ Databases
E Dependency Mapping
Development Tools
2 Infrastructure
= PSO Admin Pack
Logs
= Power Packs
& AlertSite Power Pack
B Analytics

Bubble Chart (3 Metrics)
Heat Map (2 Metrics)

Scatter Chart (2 Metrics)
Detais
Monitors
Outages
£ Settings
Transaction Explorer
Transactions
Setup
Statistics.
Reports
Services
9 \iah Mankar

¥ Monttors
Submic | Search R~

>4

[~ Monitor &

1.9.0 Island
APP_04_NewAmsterdam _DEV
APP_04_NewAmsterdam _PROD
APP_04_NewAmsterdam _TEST
Arctic Circle SA

ATTCARD

AWS_STORE_FF

Basic Auth and logout

BreeSA

card_API_2000K
CardGame_header
CardRequestwShuffle

Chedkout

[~] CRU Test Chrome

SmartStore_Prod - Dublin, Ireland

smartstore.alertsite_Functional - Dublin, Ireland

http://smartstore.alertsite.com/ - Dublin, Irela

~ E—
host23.lwolf.com - Dublin, Ireland smartstore.alertsite_Fu... SmartStore_Prod - Fort... | enera | esgn | Hep

Heat Map Customizer

- Monday, February 25, 2018 11:36:4 AH - 1238:14 80 60 miutes = | (3] Reports = _

~ Actions
Heat Map Customizer
Properties...
Bookmark...
Make this my home page
v Other Actions
New window
Create dashboard...
Reports...

» Themes

F [Detais [v]]ave

[~ @ Locations Exclude Filter

Monitor

Outages

Transactions

Details nect Response Time Total

tent Response Time Total

host23.Iwolf.com - Houst...

en.wiipe.

Confidential
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AlertSite — Scatter Chart

_ Scatter Chart - Connect Response Tite Aug Vs Content Response T Aug - MOmitor - AvG

B Expert View ~

¥ Bookmarks
There are no bookmarks

¥ Homes
Administration
Alarms
Databases
Databases - SQL PI
Reports
Service Operations Console

¥ Dashboards
3 Administration
Alarms
3 Databases
3 Dependency Mapping
Development Tools
3 Infrastructure
B PSO Admin Pack
Logs
B Power Packs
5 AlertSice Power Pack

B Analytics
Bubble Chart (3 Metrics)
Heat Map (2 Metrics:
Detais
Monitors
Outages
3 Settings
Transaction Explorer
Transactions
3 setup
3 Statistics
Reports
3 services
£3 \hiah Maninr
¥ Monitors
Submit | Search P~
i~ Monttor a

9.0 Isknd
APP_04_NewAmsterdam _DEV
APP_04_NewAmsterdam _PROD
APP_04_NewAmsterdam _TEST

Basic Auth and logout
BreeSA

CardRequestwShuffie
Checkout
[~] €RU Test Chrome

>4

Content Response Time Avg

0.18

0.16

012

0.08

00s

0.04

0.02

0.00
0.00

& 003 004

Connect Response Time Avg
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AlertSite — System Requirements

« Minimum required FMS version

5.9.3
« Supported Databases Minimum Version
Microsoft SQL 2008 (version 10.0.1600 or later)
Oracle 9i R2
MySQL 5.1.45
PostgreSQL 9.4.0
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